hotellerieﬁse\ H e S

Swiss Hotel Association



% $ % & & ' ( )$%*

( + , - A

0 / 12 "/ 0 " 3
-& & 4 1

"5 && 3&" 6 7" #

, - 4 & , &" 8

hotelIeriesﬁse\ H e S

Swiss Hotel Association



9 % 3

9 4 , -0

9 4 & -0

9 4 " * & &
9 ; - ;

9 < )

#

hotelIeriesﬁse\ H e S

Swiss Hotel Association



8

hotellerieﬁse\ H e S

Swiss Hotel Association



! " H#SN&

9 4 - ) & &" > o
@, & " & """+
3 , -0 % A 5
0& -0 1 /
B , & C=8D & A7
CD 5
9 6 - " & & )= CD+ -0
& & 1) @, & *
" & 0 3/ , ,
)E! + * & ) ++ % &
& " *
9 4 & " @, &
8 8D & 1 FD &"
", & "' 3 &
"& CD 5) @,88D El D ! FD+
= " 7-& A

hotelIeriesﬁse\ H e S

Swiss Hotel Association



! " # $%%&

9 I G< H" " &
& , & AD
[} % AD O — [}
7 ,
. G < H 3/ 1
, & "’ & :

9 4 - * & ):!
; o 3 + 1 ,& =CD
& A7 FD 5: ", 1 ,

- " o / 3& - & " & )
II& ’ & []] & 1 [} &
F

hotelIeriesﬁse\ H e S

Swiss Hotel Association



! " # 3%N%N%&

9 4 | ? $ 3 )%
< ) <+ 3/ &
n * & n
% 3 o) 7=
9 4 II: [ 1] * &
%ll n ( +
FD 3 7 - & A
9 ; / 11
- &&& ) A
A
K 1 F
& &"3&

C

& &

& & " 3&

hotelleriesuisse

Swiss Hotel Association

Hes



A

hotellerieﬁse\ H e S

Swiss Hotel Association



((

3/
. BN+

Il& ,

%*

5)M 5A+
A)M A8+
FYM +
=) M58+

M+

#D

D

8D

8=D




) M 5A+

* ) M8#+ ) M=+
& &" . .
@ F F= -5
%%+ cs - 4=
@ A# 5 A
& S @ 88 = A
L * & ).+ F SA F
#A = 8
E 3 ) *&  + 4F A 8
' 5 # #8
& C C
= A
< 0 / 5 C
' & & F
& 8 8 F
"2 N
3/ )E! + 8 N







LO

L O

oGL"

3 H)L +

3/

#D

FD

CD




) M F8+ )M #+

D D
E$Q ", ? A CD D
<)>1J < C D C 8D
E., )E, 8 5D A =D
8 5D C FD
| ? # AD # D
L ), + CD 5 CD
| ? 3 ) C 8D A CD
)3 C 8D C FD
3 31?7 % ) = #D 8 #D
3/ 8A 5D #HA D




)

%




(%
K, K, D
/0 1 F C #D =C CD
2 "# $2"& 8A FF D =# AD
3> > ] ) <+ 8F F=D ## F# 5D
@, 8 ==8D Hit F# 5D
1 5C 8# #D = CD
[ 1 5 8 D F= # #D
+ A= #C 5D F# # #D
1 FF 5=D 8F D
/0 = #D =D
3 #F F D # 88D
4 #Ht 8 CD FD
| # FD 8 5D
CD D
E., $ @ )ESQ+ 5 AD 8 =D
$ A5D 5 5 D
A 5D C A D
3456" A5D 8D
$ 1? = FCD 8 5D
# 8D # 8D
=F =D = 8D
= 11 & " " =D A7




)(

%

3 M=5 & M=

7

%8"










© © ©O© ©

3 M88
& M




&67

S P &







$%&

)G T
B )

@,7 &

" +

&

& 12
&




$%%&

@,




$ % "& &

3% * (0 +
?#

#oF

& CFF5 8

>>> >>>  *

, 6 #
# |
& # #C 8##F

>>>




